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—Photo by Dominion Photo Co. 


This “ ‘daring young man on the flying trapeze” isa Vancouver cable splicer, Fred Buckle, the B. C. 
Telephone Company's oldest employes in point of service. 





—Photo by Dominion Photo Co. 

Not only did all members of the Steveston operating staff subscribe to the Sixth Victory Loan—they 
reached the outstanding mark of 273 per cent of their quota. Operators pictured here, left to right, 
are Miss Mary Hussell, Miss Norma Blair, Mrs. F. Foster, Mrs. M. Georgeson and Miss Joyce Maddocks. 
A photo of the.agent, Mrs. Barbara Malloch, appears on Page 6. 
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—Photo by Dominion Photo Co. 
Responding to the appeal of “Put Victory First”, employees of the British Columbia Telephone 


Company and associated companies subscribed the record sum of nearly $208,600 to the Sixth 
Victory Loan. 


Here, happily flourishing their Victory Loan certificates, are some of the 225 Bayview operators, 
Vancouver. The Bayview traffic staff subscribed nearly $16,000, and the Bayview canvass was con- 
ducted by Miss Doris Whitty and Miss Pearl Edwards. 








—Photo by Dominion Photo Co. 


Another ‘Montgomery victory”. Here’s Miss H. L. Montgomery, recorder for the company’s Victory 
Loan campaign, practically ‘snowed under” with pledges and applications for Victory Bonds and 
War Savings Certificates. 





—Photo by Dominion Photo Co. 


Funds of the traffic group of the Telephone Employees’ Sick Benefit Association, totalling $5,000, 
were put into Victory Bonds during the last campaign. Here is Miss Margaret G. Cozens, president 
of the traffic group, presenting a cheque for the sum to the chairman of the Telephone Employees’ 
War Savings Committee, H. M. Boyce, while Miss Dorothy Renwick, secretary of the traffic group, and 
Fred Hall, secretary-treasurer of the Sick Benefit Association, look on. 





—Photos by Duncan Macphail 


Victoria's operating staff contributed 100 per The “V” flag of the Sixth Victory Loan flying 
cent to the Sixth Victory Loan. The bond buyers over the Victoria telephone office. Two “V” 
here, left to right, beginning in front, are: Miss flags were presented to the B.C. Telephone 
Daphne Fillmore, Mrs. Jenny Davidson, Miss Company—one for Victoria and Vancouver Island 
Marion Cunliffe, Miss Rose Eaton, Miss Hazel employees, and one for Vancouver and Mainland 
Brady-Browne and Miss Doreen Cruse. employees. 


—Photos by Duncan Macphail 
Here is a section of the Duncan switchboard. 
Miss Whidden, the chief operator, is standing 


at the end. Duncan has a total of 16 operators, 
including the chief. 


Duncan operators nearly doubled their quota 
for the Sixth Victory Loan—and every member 


of the staff participated. Above is Miss Clara 
Whidden, chief operator. 








—Photos by Tom Crack 
William Coleman (left), janitor, first Kootenay Miss Hellen Sloan (left), district traffic super- 


employee to buy a Victory Bond, makes his pur- visor, Nelson, signing up Miss Isabell Kay, oper- 


chase from Bob Paterson, Nelson plant. ator, for a Victory Loan subscription. 


—Photos by Tom Crack 

Bond buyers of the Nelson commercial staff. A quartette of Nelson operators who purchased 

Left to right: V. C. Owen (who conducted the bonds. Left to right: Miss Lorraine Carew, 

canvass), Miss Donna J. Fisher and Mrs. Mar- Miss Muriel Smith, Miss Jean Young and Miss 
garet Harper. Isabell Kay. 








—Fhoto by Dominion Photo Co. 
Five members of the revenue accounting department, Vancouver, survey the three-star Victory Loan 
flag floating from the B. C. Telephone Company’s headquarters building, Vancouver. The flag certifies 


that telephone employees exceeded their quota in the last Victory Loan campaign. In the picture, left 
to right, are: Miss Audrey James, Miss Floy Jarvis, Miss Marguerite Lane, Miss Norma Craig and Miss 
Kathleen King. 
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—Photo by Dominion Photo Co. 


Mrs. Barbara Malloch, Steveston agent, who 
with the members of her operating staff did an 
outstanding job on the last Victory Loan. See 
frontispiece for other members of the staff. 


—Photo by Stride Studio 


The New Westminster “general staff” planning the Victory Loan campaign. Left to right: Lloyd 
MacDonald, who handled the Fraser Valley plant canvass; Miss Prudence Dauphinee, who canvassed 
the New Westminster traffic staff; and Stan Hart, who canvassed the New Westminster plant staff. 


—Photo by Tom Crack 


This trio was responsible for Nelson’s fine 
Victory Loan results. Left to right: Robert Pat- 
erson, plant; Miss Hellen Sloan, traffic; and 
V. C. Owen, commercial. 








—Photo by Dominion Photo Co, 


Steveston cyclists. The young ladies, left to right, are: Miss Joyce Maddocks, Miss Norma Blair 
and Miss Mary Hussell, all Steveston operators. 


And here, left to right, are: Miss Marguerite Lane, Miss Audrey James, Miss Kay Rogish and Miss 
Pat Raftery, all of revenue accounting, Vancouver, on a cycling trip on Vancouver Island. 








—Vancouver Sun Photograph 

Miss Edra Delamont, of the revenue accounting department, Vancouver, with her dog “Chang”. 
The dog has been awarded a medal by the S. P. C. A. for his part in the rescue of Miss Delamont’s 
grandmother, Mrs. Jean Torrance, who was lost in the woods near the mouth of the Capilano River in 


May. Chang kept a five-day vigil and his barking finally attracted two soldiers to the scene where the 
elderly lady lay unconscious. 
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Sixth Victory Loan Was Smashing Success 






r7OHE Sixth Victory Loan campaign w 
the most successful yet, with employees 
of the British Columbia Telephone Com- 

pany and associated telephone companies ex- 

ceeding their quota and subscribing a new 
record sum, $208,592. 








Out of a total of 58 communities embraced 
by the Telephone Company canvass, 51 had 
100 per cent employee participation. Out of 
a total of 2,361 employees, 2,242, or 95 per 
cent, subscribed for Victory Bonds or War 
Savings Certificates or both. 

During the campaign, 221 cash applications 
for bonds, totalling $56,280, were received, 
while 1,488 signed to buy bonds totalling 
$103,550, under the Payroll Savings Plan or 
through the Van-Tel or Victel Credit Unions. 
The total subscription for bonds was $159,830. 

The amount involved in pledges for War 
Savings Certificates, covering a -month 
period of payroll deductions, was $48,762. 
There ‘was a decrease in the amount of cer- 
tificates being purchased, due, of course, to 
the fact that many employees cancelled cer- 
tificate pledges in order to buy bonds. 


























A comparison of results achieved by em- 
ployees in the various communities, on the 
basis of participation, follows: 














No. Emp. _% 
Amount Emp. Part. Ps 
Abbotsford june 3838 8 S100 
Agassiz 5 5 100 
Albion 4 4+ 100 
Belmont 5 4 80 
Th. R. Mines 3 3 100 
Chase .. 3 3B 100 
Chemainus 7 7 100 
Cloverdale s 8 100 
Cobble Hill 4 4 100 
Colquitz 6 6 100 
Courtenay 13 13° 100 
Cumberland . 6 6 100 
Duncan 7 17 100 
Ganges 7 7 100 
Golden 2 2 100 
Grand Forks 8 8 100 
Greenwood 3 3 100 
Haney 6 6 100 
Hope 2 2 100 
Invermere 6 6 100 
Kamloops 36 36-100 
Kaslo ..... 4 4 100 
Keating 5 5 100 
Keremeos 3 3 100 
Ladner 8 8 100 
Ladysmith 6 6 100 
Langley 9 9 100 
Merritt ig 7 100 





























No. % 

Amount Emp. Part. 

Nanaimo . 100 
Nelson 100 
New Denver 33 
New W 100 
North 95 
Oliver 100 
Parksvi 100 
Port Alberni 4 
Port Coquitlam 100 
Port Moody 100 
Pri ton 100 
Ro 100 
Sidney 100 
Sooke 100 
Steveston 100 
Trail 100 
Vancouver 4 
Victoria 95 
West Vancouver 92 
Chilliwack 100 
Mission 100 
Cranbrook 100 
Creston 100 
Fern - 100 
Kimberley 100 
Michel 100 
Campbell River 100 
Ocean Falls 100 
Powell River 100 
Prince George 100 
95 





Following is a comparison of the res 
obtained by various groups in the 
during the Sixth, Fifth and Fourth Victory 
Loan drives, on the basis of percentage of 
quota attained: 





Trarric Department 
CLASS A OFFICES 


6th oth 4th 
Cafeteria . 150 256 288 
P.B.X. : 140 : 
North Vancouver 121 118 
Glenburn 108 115 














Victoria . 112 124 
Alma : i 108 83 
Vancouver Toll 25.4, 108 OL 
Bayview : 106 87 
Langara .... . ears 105 96 
New Westminster . ree LOU 122 
Information 101 100 
Hastings - a : 91 89 
Gene! ae 87 89 
Dial Service e: ces OB, 105 
School... . 81 73 
Fairmont aS ‘ 80 85 
West Vancouver ccc V7 95 
Kerrisdale ‘ e 73 85 
Observation : me 70 84 
Dexter ene 60 67 
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CLASS B OFFICES 


6th 
Dunean 
Nelson 
Kamloops 
Chilliwack 
Sidney 
Port Alberni 
Trail 
Nanaimo 


Steveston ..... 
Cobble Hill 
Michel 
Sooke Be aS 
Bridge River Mines .. 
Golden 

Ladner 

Invermere) 0. 
Rossland 

Mission 
Fernie 
Cumberland 
Haney 
Prince George 
Chase 

Powell River 
Princeton 
Ladysmith 
Albion 
Parksville 
Langley ......... 
Chemainus 
Oliver 

Port Moody 
Keating 
Ganges 
Kimberley .......... 
Port Coquitlam 
Keremeos 
Agassi 
Greenwood 
Campbell River 


























Cranbrook 

Cloverdale ... : . 
Merritt 85 
Colquits, inn pets) Oe 
Abbotsford Saat 79 
Ocean Falls _ 77 
Grand Forks : 76 
Creston aie 76 
Courtenay rien Z 72 
Kaslo : ioe 71 
Belmont eee 30 
New Denver Ginerastostnie 3 


Percentage of Quota 
Subscribed ce 114 


PLANT DEPARTMENT 


Nelson Plant .......... 
North-west Plant ..... 
Garage 

Kamloops 

Plant Clerical ae 
Kootenay Tel. Plant 
M om Plant 
Nanaimo Plant 

Plant Engineering ...... 








oth 














4th 








102 


133 
50 
101 
124 











6th oth 4th 
New Westminster Plant a 85 96 95 
North Plant 83. 90 
Vancouver Maintenance 80 83 88 
Chilli ‘k Plant 79 110 67 
Plant Accounting ...... 72 101 G7 
Victoria Plant 68 74 75 
Plant Construction as 63 84 73 
Installation 62 G4 62 
Percentage of Quota 
Subscribed 96 98 96 


COMMERCIAL DEPARTMENT AND 
GENERAL 


Victoria Commercia 





113 161 140 





















Cranbrook Commer -- 108 127 100 
Head Office Voucher 104 117 128 
Revenue Accounting 103 128 100 
Nelson Commercial .... aa) ST 130 Viz 
New Westminster Commercial 80 129 105 
tant 75 
Commercial cone wet fil 115 80 
Head Office Peecrs NLN) 100 78 
Vancouver Commercial 61 69 69 
Janitors and Building = 56 68 63 
General Accounting at BA 
Public Relations yarn Ol 2 
Chilliwack Commercial 46 143 120 
Trail Commercial ........ “ 30 BTL 2 
Percentage of Quota 
Subscribed : 8S 111 101 





Van-Tel Aids Victory Loan 
Tur directors and officers of the Van- 
Tel Credit Union are proud of the 
co-operation shown by the members 
during the recent Sixth Victory Loan 
Campaign. Bonds financed for mem- 
bers during this campaign amounted to 
$8,800. During the last three Victory 
Bond drives, Van-Tel has financed the 





purchase of Victory Bonds for members 
to the value of nearly $20,000. 





Dr. Perinne Was Vancouver Visitor 
Dr. J. O. Perrine, assistant vice-president 
of the American Telephone and Telegraph 
Company and one of the editors of the Bell 
Technical Journal, was a recent Vancouver 
visitor. He was guest speaker at a special 
meeting of the Vancouver section of the 
American Institute of Electrical Engineers, 
taking as his subject “Frequency, Power and 
Noise in Multi-channel Telephone Systems.” 





———_++>—___ 


Lick stamps to lick Hitler—Buy War Sav- 
ings Stamps regularly. 
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A Laundry that “Cleaned” Its Owner Gave Us 
Our New Supervising Foreman 


HE collapse of a laundry business in 
Trail in 1930 gave the British Columbia 
Telephone Company its new supervising 
foreman, George Richard (Dick) Drew. 
After a varied history that included several 
periods of employment with the Telephone 
Company, Dick Drew opened a steam laundry 
business, with his father-in-law, in 1928. This 
to be his career. But somehow the laun- 
dry acted in reverse, with the owners finding 
themselves “cleaned”. “We went broke,” 
says Dick. He rejoined the Telephone Com- 
pany as a lineman at Nelson on May 12, 1930, 
and he’s been with us ever since. 





we 














Dick Drew was born in Manville, North 
Dakota, but grew up in Rossland, B. C., where 
his father was employed by the Great North- 
ern Railway, Dick's first job was naturally 
a railroad one. He, too, worked for the Great 
Northern, as messenger boy, freight clerk and 
whatnot. His first telephone experience was 
as a utility helper for George Amos, then the 
B. C. Telephone Company’s district man at 
Rossland. That was on June 1, 1918. Eleven 





Dick Drew as a lineman, working on the "Catenary” 
crossing over the Columbia River at Brilliant. 





months later he quit 
to work in the y 
office of the Consoli- 
dated Mining and 
Smelting Company, 
near Copper Moun- 
tain. Then he moved 
on to the Diamond 
Drill Company. 

At this point he 
decided a bit more 
learning would not 
be amiss, so he re- 
turned to Rossland 
to complete his high 
school education, 
Leaving school, he 





worked foratime in G. R. (Dick) Drew, the 


Telephone Com- 
new supervising 
foreman. 


the hardware de- B.C; 
partment of a gen- Benes 
eral store, and then, 
in 1921, his parents moved to Hillyard, near 
Spokane. Dick, however, remained in Ross- 
land, doing odd jobs, occasionally serving the 
Telephone Company as groundman, In the 
fall of 1921, he visited his parents in Hill- 
yard, and remained there for the winter—a 
memorable one, due to an attack of mumps. 
He returned to the Kootenay country in 
March, 1922, this time settling in Trail where 
he was employed by the late Roy (Dutch) 
Harris, the district plant man, as an appren- 
tice lineman. In 1923 he was transferred 
to the construction department in Nelson, 
where the late Les. Steel was foreman, but 
when Roy Harris was appointed Nelson wire 
chief, Dick returned to Trail as district man. 
He continued as Trail plant man until his 
unhappy leap into the laundry business in 
1928. 

Dick rejoined the Telephone Company as 
a lineman in Nelson on May 12, 1930, That 
ne year, the foreman, Wally Woodall, took 
sick and Dick was put in charge of the gang. 
He continued to run a gang in Nelson until 
1942, when he was made a foreman on a 
special construction job in connection with 
the national war effort. He was appointed 
supervising foreman for the entire company 
on January 15 of this year. 








Matrimony came to Dick Drew in Septem- 
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1927, when Miss Helen Hall, of Tre 
became his bride. They have two sons, Geo 
E., aged 14, and Alvin R., 
ter, Cleo Helen, 10. 

An all-round athlete, Dick excelled particu- 
larly in baseball, playing second base and 
shortstop for a number of West Kootenay 
teams. Present-day interests include fishing, 
hunting, gardening and photography 5 

Pictures illustrating his sports versatility 
appear on page 19. 









13, and one daugh- 
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‘Phone Follows Invasion 






Prime Minis‘ 
telephone at his 


Cnurcuixy can now lift the 
Downing Street desk and 
speak directly to General Montgomery at 
headquarters in Normandy, it was disclosed 
by the British information service. 

Since D-Day cable been laid 
across the Channel and is open for telephone 
and teleprinter circuits. 

NS ae 











a new 


Rotary’s Community Service Group 
Headed by Mr. Helliwell 


uL, who retired on December 
1, il commercial superintendent 
of the British Columbia Telephone Company, 
has been named chairman of the community 





t, as 





Picnic on August 26 

Tue time is Saturday, August 26; the 
place is Bowen Island; and the event is 
the annual picnic of telephone employees 
of Greater Vancouver, New Westmin- 
ster and district. 

Members of the Electrical Employees’ 
Organization are 
King Cavalsky 


with 
as general chairman. 


again in charge, 





Sixty-four Dollar Question 
Teveruoner: “Long distance? I 
place a call to Damariscotta, Maine.” 

Ope rator: “How do you spell the name, 
plea 

Telephoner : 
write.” 


want to 





“Lady, if I could spell it, I'd 


a 


Watch Out, Girls! 
Tur story comes from a southern town. Every 
night for weeks Musician First Class Robert 
Kei snnedy ‘phoned his sweetheart from the 
Naval ‘Training Station telephone _ office. 
Finally he got married —to the telephone 
operator who put his calls through for him. 
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Buy War Savings Certificates regularly ! 


Nelson ‘Phone Men Aid C.P.R. in Fire 


service committee of the Vancouver Rotary 
Club. 
HE following Canadian Pacific tele- 


rram, dated at Montreal, May 18, was 

delivered to C. E. G. Fisher, district 
manager of the British Columbia Telephone 
Company at Nelson: 








“The splendid co-operation of the 
B. C. Telephone employees at Nelson in 
restoring our telegraph circuits during 
the recent fire at the Powell Yards is 
sincerely appreciated by myself and man- 
agement. Would you please accept our 
thanks and extend my appreciation to 
Mr. Creech and his men for the fine job 
they did under ae conditions. 

(Signed) “P, G. McLEAN, 
“Supt. of Ga miedenGonen 

And here’s what happened. 

One of the biggest fires in Nelson’s me 
tory wiped out the lumber yard of W. 
Powell Ltd. on the evening of Tuesday, Mie 





cable carrying Canadian 
s and cutting off east 
e out of Nelson. 


16, destroying the 
Pacific telegraph wir 
and west telegraph servic 

With C. P. R. linemen away from the city 
on another job, Arthur L. Creech, the Tele- 
phone Company’s wire chief, rounded up a 
telephone crew headed by Foreman R. B. 
(Bob) Smith, and rushed to the r 











ue, 








The telephone men restored service by 
stringing additional lines outside the fire 
zone. Although they had service reopened 


within three hours, they actually worked from 


7 pm. until midnight on the job. 
Participating, in addition to Wire Chief 
Creech and Foreman Smith, were Munro 


and 





Spence, Jack W. Smith, Wes 
Dick Roberts. 

In addition to sending a wire to Mr. Fisher, 
Mr. McLean wrote a letter of appreciation 
to C. B. Diplock, the B. C. Telephone Com- 


pany’s general manager. 


ey Findlay 
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Last Mile of Telephone Trail for Jack Miles 


OMPLETING the last mile of a long 
e trail of service with the British Colum- 
bia Telephone Company, John C. 
Miles—Jack to his many friends—retired on 
May 30. His career with the company cov- 
ered a quarter of a century, during the last 
nine years of which he was building superin- 
tendent. 

A native of London, England, Jack Miles 
started in the building fend there when he 
was 11 old. Eventually he 
foreman for a prominent London contractor, 
and when the latter decided to retire from 
business, Miles made up his mind to come to 
Canada. That was in 1912. In 1914, he 
enlisted in the Canadian Army, and the mili- 
tary authorities took advantage of his knowl- 
edge of building by putting him in charge of 
construction work at Valcartier Camp. He 
was discharged from the army in 1918, fol- 
lowing which he came to Vancouver. 

Jack joined the B. C. Telephone Company 
in November, 1919. He was employed by 
John Johnston, then building superintendent, 
to construct a new office at Courtenay. That 
was the first “house that Jack built” for the 
company. 

During 16 years as building foreman, much 
of the work of reconstructing and enlarging 
telephone buildings, to keep pa with the 
system’s growth, came under his direction. 
His problems were increased by the fact that 
the work had to be done with the operators 
on duty. He virtually had to pull down 
buildings around operators, and put them up 
again, without interfering with telephone 
service. And he suc fully performed this 
feat many times. He sliced the roof off the 
New Westminster building and enlarged it 
from one and one-half to two and one-half 
storeys high; he directed the moving of both 
the Chilliwack and Duncan telephone build- 
ings to new sites, the operators remaining in 
their places and telephone service continuing 
while the buildings were in transit; he has 
taken the end walls out of both the Bayview 
and Fairmont buildings, boxing off the oper- 
ators with temporary walls; he has put three 
storeys on the Fairmont building while oper- 
ators were at work and operating clas 
in session, remoying the roof but erecting a 
false roof to protect the people and equipment 
beneath. 





years became 




































Ss were 





He became building superintendent in Jan- 


uary, 1938, upon the retirement of John 
Johnston. 
Jack was married before coming out to 


this country. 

Seven has been a popular number in the 
Miles clan. Jack is one of a family of seven 
children; he, himself, has seven children; 
and he has seven grandchildren. 

He has one son, Fred, now employed in 





the telephone repair shop, and another, 
Harold, with the B. C. Electric; one daugh- 
ter, Miss Gladys, senior supervisor in the 





(Continued on Page 21) 


John C. 


Miles 
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She Braves the Bombs in Birmingham 


OW a former Victoria telephone oper- 
H erator has been braving blitz and 

blackout in Birmingham is related in 
a letter from that operator, Mrs. Bella 
Groom (nee Spouse), to Mrs. Elizabeth Res- 
ton, president of the Victoria Ex-Telephone 
Operators’ Club. The menu, mentioned in 
the letter, was one used at the last annual 
dinner of the club. It was forwarded by 
Mrs. Reston to Mrs. Groom. ‘ 





We found Mrs. Groom’s letter so interest- 
ing, so revealing in regard to what the heroic 
people of the Old Country have endured, we 
decided to print it here in full—Eprror. 


“13 Holloway Head, 
Birmingham, 
22/3/44. 
“Dear EvizaBeru: 

“How nice of you to write to me and send 
me the menu. I thought you must have all 
forgotten me long years ago. It was a lovely 
surprise to know that that was not so. The 
names brought so many memories to me; I 
remembered them all so well. I often write 
to Flossy Ball (Baird). She has kept up a 
correspondence ever since I left Victoria. I 
should love to be able to drop in on one of 
your annual teas. Maybe I shall after this 
war is over. We plan to go back to New 
Zealand via Victoria when things have quiet- 
ened down a bit, but until then we have a 
job to finish here. 

“Tt is nearly 15 years since I left quiet 
old Victoria, and we have had plenty of adven- 
tures since then. We left Victoria in October, 
1929, for New Zealand. We started out by 
running into the tail end of a typhoon off 
Cape Flattery. We were very glad to see 
Honolulu, then we went on to Fiji and New 
Zealand. We had a wonderful time there, 
then the earthquake came in 1931 and that 
finished my husband’s work for a time, so 
we decided to go over to Australia. We liked 
it there, but the big slump was on so we 
decided to visit relatives in England. We 
started out by going to Hobart, Tasmania, 
Melbourne, Adelaide, Freemantle, Perth, and 
then on to Colombo, Suez and Cairo. They 
didn’t want us to go to Cairo as there were 
riots on, but we chanced it, and came out 
O.K. We had a very exciting time there, then 
we went to Port Said and then to Naples, 









Pompeii and to Toulon, France; then on to 
Gibraltar and then to staid old England (so 
we thought). We stayed for nearly 11 
months on Sir Athey Wakeman’s estate in 
Shropshire. Then we came on to Birming- 
ham. > 





“There was no chance of work that year 
as there was a big slump here then, so we 
put what little capital we had into this little 
teashop and cafe. It has been a good little 
business, but we both get restless and want 
to be on the move again. 

“In 1938 we booked pz 
cargo boat going to Malaya, Burma, Sumatra 
and Java, but when the crisis came they ad- 
vised putting it off for a year; we did, and 
the war put ‘paid’ to that. 





ssage on a super- 





a 








“We turned our cellars over to the city to 
make public air raid shelters of them. They 
were good cellars as they had been a bake- 
house, but they put strong iron supports, iron 
roof, brick pillars and blast walls in them. 
Everybody laughed and said nobody would 
ever need them, as Jerry would never get 
here. Believe me, those self-same people 
have needed them badly just here. My hus- 
band and I were put in charge of them, and 
during the big raids of 1940-1941 we shel- 
tered and cared for 100 people every night. 
Believe me, we went through a spot of hell 
right here in the heart of Birmingham. Our 
street is completely wiped out but for about 
three or four of us (ours is No. 13). We 
got blasted as well, half of our roof was 
stripped, most of our windows gone, one ceil- 
ing down, but we got off easy. The factory 
right against one of our walls was burnt 
completely out. The garage at the back of 
us was burnt out, two warehouses opposite 
were burned, but still we stood, and the folks 
were safe in our shelter. 








“Many people were killed or injured try- 
ing to get to us, and many times our place 
was like a butcher’s shop, but we were not 
driven out. Night after night the people 
came to the shelters carrying their beds. At 
0 p.m. they would make up their beds, 
crawl in and go to sleep while the air raid 
went on all around them. They were so tired 
they couldn't keep awake. Sometimes the 
‘all clear’ didn’t sound until 4, 5, 6 and 
even 7 a.m., and one night he pasted us for 13 
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hours, yet still we survived. It’s all a matter 
of luck; we have not had a raid for nearly a 
year now. We had two alerts in February, but 
nothing developed. Now the second front is 
being talked of, we expect trouble any night. 
We are quite ready for it, and none of us are 
afraid. We all feel if it’s our luck to get a 
packet we'll get it; if not, well, it’s our good 
fortune not to. The boys stand up to it, so 
why shouldn’t we? 





“We are not too badly off for food, thanks 
to you folks and the rest of the colonies and 
the U.S. A. We have not had any luxuries, 
but we can do without them. I don’t think 
anybody has starved, and some of us who are 
in the food business have probably done a 
little better than the rest, but we are all of 
us hoping for the day when we can have a 
good feed and be done with the greatest 
1 of all, the blackout. 








“You people can have no conception of 
what the blackout is. Not even a glimmer of 
light must show. Can you try and imagine 
groping your way through a large city with 
no street lights, barging into people, telephone 
poles, telephone kiosks, air raid shelter exits, 
falling down or up curb stones and over huge 
water pipes laid for air raids; cars with only 
a flickering head lamp; torches with only an 
inch of light allowed. No, you have to live 
with it to know what an awful evil it is, but 
a very necessary evil for all that. I for one 
never go out at night unless it is very im- 
portant. In any e, we are both on duty 
24 hours of the day, so we never get away. 

















“We are in charge of 18 shelters now, and 
all of them not far from a large station, so 
our responsibility is great. Still, I wouldn’t 
leave it for anything, but when it is all over 
and finished we look forward again to seeing 
old Victoria and old friends, before passing 
on again to new sights, and I hope to find 
peace somewhere in this lovely world. 

“Now, I think I have given you all the 
news about what has happened to one of the 
Old Gang. Please remember me to all of the 
old-timers, and tell them I remember them all 
and thanks for their good wishes. I'll meet 
them all again one day. 





“T rema 





n, 
“Your sincere friend, 
“BELLA Groom.” 


ee 


Buy 
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Flying Officer Arthur J. Corriveau, killed during 
air operations overseas on May 13. 


Flying Officer A. J. Corriveau 
Fryinc Orricer Arthur Jeffrey Corriveau, 
aged 21 years, only son of Mrs. Flora Corri- 
veau, of Agassiz, and the late H. I’. Corriveau, 
was killed on air operations overseas on May 
13. The bereaved mother is the B. C. Tele- 
phone Company’ 











agent at Agassiz. 

Joining the Air Force in January, 1942, 
Flying Officer Corriveau received his wings 
and commission as pilot officer in March, 1943. 
For two months he was on the Ferry com- 
mand and then went overseas in June of the 
same year, when he was promoted to the rank 
of flying officer. 





“Corky”, as he was best known to his 
friends, received most of his education at the 
He took a 





public and high schools. 
sen interest in all sports. 
Besides his mother, he is survived by one 
sister, Annabelle. 
ee i 

Note of Appreciation 
Mrs. Harotp K. Ferevson, widow of the 
B. C. Telephone Company's district plant 
man, Ladner, has asked TeLepHone Tak to 
convey thanks for the many floral tributes 
and expressions of sympathy on the death of 
her husband. 


16 TELEPHONE TALK 








A New Job for Globe-Trotting Al Hunter 


LOBE-TROTTING Allan Wocd Hun- 
G ter, who has divided his time in recent 
years between working for the B. C. 
Telephone Company in Vancouver and an 
assortment of jobs in 
various parts of the 
world, has moved again. 
But this time he has 
settled down. 

Al has just been ap- 
pointed manager of the 
Winnipeg branch of 
Automatic Electric 
(Canada) Ltd., with 
his field of operations 
embracing the three 
prairie provinces of 
Manitoba, Saskatche- 
wan and Alberta. He 
has a host of friends 
in the B. C. Telephone 
Company who rejoice 
at his advancement but 
who regret that it takes 
him away from this 
province 

It was in May, 1929, 
that Al joined the Tele- 
phone Company in 
Vancouver, working at first in the repair shop. 
As a result of his proficiency in the field of 
automatic telephony, he was soon engaged in 
special dial installation work for the com- 
pany. When the company’s private branch 
exchange system in the headquarters building, 
Vancouver, was converted from the manual to 
the dial s 
the foreman on the job. 











stem of operation in 1929, Al was 





Perhaps Al’s best known feat was per- 
formed in the years 1939 and 1940, when, as 
a “one-man telephone company”, he built a 
new telephone system in West Africa. He 
was home in Vancouver, playing an important 
part in the British Columbia Telephone Com- 
pany’s dial conversion when 
someome learned that a top-notch telephone 
man was needed to build a telephone system 
for the Firestone Plantation Company (a sub- 
sidiary of the Firestone Tire and Rubber 
Company ), 60 miles from far-off Monrovia, 
Liberia. Al was recommended for the job. 
The actual pick-and-shoyel work was done by 
native help, but the rest—including all of 





programme, 








Allan Wood (Al) Hunter 


the thinking—was done by Al, for he was 
the only white man in the picture. He even 
designed the telephone exchange building. 
He had to provide service over an ar 
of 175 square mile 

When this job was 
completed, Al returned 
to Vancouver and re- 
sumed work for the 
B.C. Telephone Com- 
pany. But his good 
work in Africa led to 
a new distant appoint- 
ment in 1941, this time 
to Venezuela, South 
sto build a tele- 
phone system for the 
Gulf Oil Corporation. 

Again Al returned to 
Vancouver, but he had 
gained such a reputa- 
tion as a ‘‘Handy 
Andy” on difficult 2 
signments that he 
soon on the road ag: 
Jater jaunts taking him 
to Bermuda, New- 
foundland and White- 
horse. 

He was back working for the Telephone 
Company in Vancouver when the opportunity 
for the Winnipeg position developed. He 
promptly accepted 

The new away-from-home job is a per- 
manent one—so this time it’s a long good-bye 
to Al Hunter. 


ee ne 









Americ 














A Letter from Flying Officer Heselton 
AskinG to be remembered to all fellow work- 
ers in Vancouver, Flying Officer Gordon 
Heselton, D.F.C., who was the first B. C. 
telephone man to win a military honor in this 
war, has written a letter to G. B. Rickards, 
in which he expresses thanks for congratula- 
tions received. 

He said that “the spirit of my old fellow 
workers is one that will never be forgotten” 
and paid special tribute to “two grand fellows 
with whom I had the pleasure of working, 
Mr. George Coussens, who is now serving 
with the forces, and the shop foreman, Mr. 
Fred Tremblay.” 
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Miss M. Cozens New Head of Sick Benefit Body 


ISS MARGARET COZE Kerris- 
risdale supervisor, has been elected 
president of the Telephone Em- 
ployees’ Sick Benefit Association for the 
ensuing 12 months. Other members of the 
new board of management are as follows: 
2. Brett, vice-president; Fred Hall, 
y-treasurer; and Miss Hope McGirr, 
Miss D. Renwick, J. King Cavalsky, George 
R. Morrow, George W. R. Sear, and Robert 
F. Williams (Vancouver Island representa- 
tive). 
The following is a list of the officers elected 
at the various annual meetings for the year 













Trafic Group—Miss M. G. Cozens, Kerris 
dale, president; Miss D. Hamilton, Hastings 
vice-president; Miss D. Renwick, Dial Service, 
secretary-treasurer; Miss L. Stephenson, sub- 
urban. offic Mrs. M. H. Allwork, Fraser 
Valley; \ P. Dauphinee, New Westmin- 
tex Miss A, Pud- 

Toll; 











,. Scovell, Fair- 
mont; Miss EK, R. 
Walker, Victoria 
and Island; Miss H. 
Sloan, East and 
West Kootenay; 
Miss V. Simmons, 
Kamloo} 

General Group— 
T. E. Brett, presi- 
dent; Miss H. Me- 
Girr, vice-president ; 
Miss B. W. Jackson, 
secretary - trasurer ; 
Miss H. L. Mont- 
gomery, and W. H. 
Hunter. 

Plant Group—G. 
R. Morrow, presi- 
dent; G. W. R. Sear, 
vice-president; J. K. 
Cavalsky, secretary- 
treasurer; F. Hall, 




















and R. F. Williams 
(Victoria). 

Theassociation  Cittion. Left to right: In front— 
poe aS * 4 vice-president; Miss Margaret ( 
recently completed joy) Rear—t 5 emaraieo 






its seventh year in 3/, Harris, recorc 


The new board of management of the Telephone Emplc 


; ; and George Sear. 
providing for the toria. Photo by Charles 


medical and hospitalization care of its mem- 
bers and their dependents, a total of approxi- 
mately 3,000 persons. The cost of supplying 
these benefits amounted to 73.23 during 
the past year, and the somewhat staggering 
sum of $286,367.46 since the inception of the 
association. During the 1943-1944 period, 
the association had a total income of $44,- 
154.01, while total expenditures amounted to 
3,167.46, showing an over-all surplus of 
on the year’s business, which includes 

















the accident insurance as provided by the 
association for its members. 


Pp 


The General and 
ant groups showed a surplus of $569.74 and 
$243.87, respectively, while the Traffic group 
had a deficit of $805.71. 

During 1943-1944, the association pro- 
vided the following servic: 1,994 visits to 
doct tors’ offices, 7: ts, 660 hospital 

i : ts, 49 consultations, 51 
s’ consultations, 208 office visits with 
























Sick Benefit Asso- 
Thomas Bb. 





ss Dorothy Reni 
ns, president d Hall, secretar. 

s Hope Mec J. King Cavalsky 
Absent is Robert FP. Williams, of Vie- 
Test. 








M 
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treatment, 49 major operations, 84 minor 
operations, 10 istants at operations, 21 
operations by eye, ear, nose, and throat phy- 
sicians, 2,119 hospital days (compared with 
» the previous year), treatment for 106 
s of infectious disease, 135 X-rays for 
diagnostic purposes, 130 anaesthetics, 148 
hospital visits by eye, ear, nose, and throat 
physicians, 381 laboratory and clinical tests, 
and treatment for 92 accident cases. 
Membership in the Association is open to 
all employees of the British Columbia Tele- 
phone Company and_ associated companies, 
and a hearty welcome is extended to those 
who have not already availed themselves of 
the benefits of membership. 



















In Memoriam 


Archibald McCulloch 
Arcutpatp McCuuiocn, aged 57 years, an 
employee of the B. C. Telephone Company 
for 28 years, during 24 of which he served in 
the installation de- 
partment, Vancou- 
ver, died on April 
27. While he had 
been in poor health 
for some time, he 
worked right up un- 
til the day of his 
passing. 

Born in Dalhousie 
Mills, Ontario, on 
April 29, 1887, 
Archie McCulloch 
was one of a family 
of 11 children, two 
of whom prede- 
ceased him. He 
joined the Tele- 
phone Company in 
Vancouver on September 26, 1916, working 
for four years in the construction depart- 
ment. Then, in 1920, he was transferred to 
the installation staff, which he continued to 
serve until his recent death. 

He took a keen interest in sports of all 
kinds. Fraternally, he was a member of 
Little Mountain Lodge, No. 60, I. O. O. F. 
He was also a member of the International 
Brotherhood of Electrical Workers, No. 213. 

Surviving are his wife and two sons, Ken- 
neth, in the Canadian Army, and David, at 





Archibald McCulloch 


present employed in the general stores. Also 
surviving are three brothers, Angus and Dan, 
former employees of the Telephone Company, 
and Delbert; and five sisters, Mrs. C. Me- 
Nish, in California; Mrs. T. P. Hadigan and 
Mrs. W. Critser, both of Seattle; Mrs. J. 
Stewart, of Edmonton, and Mrs. J. Hatch, 
of Vancouver. 











The funeral was held from the parlors of 
Harron Bros., and interment was in Moun- 
tain View cemetery. 


+e 


Harold K. Ferguson 
Haroip KircueNner Fercuson,aged 54 years, 
the B. C. Telephone Company's district plant 
man at Ladner, died suddenly on May 1. 

A native of Garret- 
ton, Ontario, where he 
was born on September 
30, 1890, he was en- 
gaged in the telephone 
business for a number 
of years in Saskatche- 
wan before coming to 
British Columbia. He 
joined the Telephone 
Company at New West- 
minster on April 26, 
1926, serving first in 
the maintenance de- 
partmentthere. He 
was later loyed at 
Langley esi. 
mond, and on October 3, 1927, he was ap- 
pointed district plant man for Ladner, the 
position he held at the time of his death. 





Harold Ferguson 





It was said of Harold Ferguson that his 
hobby was his home. He was active in the 
Masonic Order, holding the title of Worship- 
ful Master of Ancient Light Lodge No. 88. 

He is survived by his wife and four sons, 
Jack, 17, Raymond, 15, Harold, 11, and Rob- 
ert, seven months. Also surviving are five 
brothers, Andrew and Roy, of Brockville, 
Ontario; Bert, of North Augusta, Ontario; 
Cliff, of Mitchelton, Saskatchewan, and Fred, 
of Regina; and one sister, Mrs. Robert Fer- 
guson, of Brockville. 

The funeral was held on May 4 with mem- 
bers of the Masonic order in charge. Crema- 
tion followed the services. 

See Se 
Keep buying War Savings Certificates—and 
hang on to them! 
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In Our Sports World 





Golf Club, Vancouver 
RIZE-WINNERS of recent 
ments played by the B. C. Telephone 
Golf Club, Vancouver, are announced 

by the secretary, Alan C. Irvine, as follows: 


tourna- 


Av Lanaara, Aprit 30 
Low handicap—1, M. Manson; 2, J. Caden- 
head; G. K. ot ae handicap—l, 
F. MeNeil: 2, A. |Nock; . Hart. 








Av Lancara, May 14 
Hamilton Trophy qualifying round. Medal- 
list—J. Cadenhead. Low handicap—1, A. 
Hatter and G. K. Haspel; # > High 
handicap — Three-way-tie, F. MeNeil, R. 
Murphy and J, Baigent. 






Ar LanGara, May 28 
Match against par. Low handicap—1, A. 
Irvine; W. Harkn 3, B. Bland. Hi 
handicap—1, F. MeN 2, K. Ordway; 3, 
J. Morrow. 








Ar Peace Porrar, June 11 

Field day. Low gross— 1-18 handicap 
group, E. MeMillan; 19-25 handicap group, 
W. Harkness; 26-40 handicap group, R. 
Murphy. Low net, low handicap—1, J. 
Clark; 2, B. Bland; 3, M. Manson. Low net, 
high landie ap—1, R. Spicer; 2, E. Davis; 3, 
J. Crawford. Putting—J. Cadenhead. Hidden 
hole--K. Cavalsky. Most strokes—G. Proc- 

tor. Long drive—D. Weaver. 

eg ge 












Buy War Savings Certificates regularly. 





GR. (Dick) Drew, the B.C. 

sports. 

second from the left in the lower left photo of a Kaslo baseball nine. 
on a@ fishing trip near Nelson, 


Telephone Company's new supervising foreman, has shone in a variety of 
Upper left shows him (second from left) as a member of a relay team at Trail. 


~ 





’s also 
The picture at the right was taken 
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The Pioneer Trail 


By Jack C. Hemer 








(This column i 
Chapter No. 
News items of 
and should be 
Jack C. Hemer, 





devoted to the activities of B.C. 
Telephone Pioneers of America. 
nterest to Pioneers requested 
mnt to the secret: 
Seymour street, 












Wexcome to the following new members: 
Perey A, Allen, plant department, Van- 
couver; Mary O. Baird, traffic department, 
Vancouver; Robert B. Bell, plant department, 
Vancouver; Reuben Brighton, plant depart- 
ment, Vancouver; Basil R. Brooke, plant de- 
partment, Vancouver; Maude Davidson, traf- 
fic department, Vancouver; Stuart Dickson, 
traffic department, Vancouver; F. 
Dunsmuir, general stores, Vancouver; Allan 
E. Dye, plant department, Vancouver; David 
H. Gordon, plant department, Vancouver; 
Arthur Hoskyn, engineering department, 
Vancouver; Findlay H. Henderson, plant de- 
partment, Vancouver; Gilbert A. Kennedy, 
auditor; William Miller, plant department, 
Vancouver; Reg. H. Milner, plant depart- 
ment, Vancouv Frank Morgan, plant de- 
partment, Parksville; J. Dwight MacLeod, 
plant department, Vancouver; Sadie MelIl- 
wanie, traffic department, Vancouver; Robert 
Porter, building department, Vancouver ; Win- 





James 











field S. Pipes, development engineer; Lloyd 
Purdy, plant department, Vancouy Jean 





Ramsay, traffic department, Vancouver; Har- 
old Ranniger, plant department, Vancouver; 
John Southworth, plant department, Van- 
couver; William Sutton, building department, 
Vancouver; Thomas M. Sherwood, revenue 
accounting department, Vancouver; Albert E. 
Scott, plant department, Vancouver; Cath- 
erine Wilson, traffic department, Vancouver; 
G. Cliff Bryson, switchboard construction. 

Welcome to the following members, trans- 
ferred from Charles Fleetford Sise Chapter 
No. 26: John Martin, Yupert N. M. Cornish, 
David Thomson, Brian W. Markham and 
Frederick G. Lightfoot, all of the Northern 
Electric Company, Vancouver. 

Our best wishes go along with a Life Mem- 
bership to: William Weaver, of Penticton, 
formerly of general stores. 

The date of the annual dinner of the chap- 
ter, arranged for June 10 in Hotel Vancouver, 
was too late for coverage of the event in this 
issue. Look for story and pictures in the 
next magazine. 




















Fifteen Years Ago 





(From TELerHone Tack, May, 1929) 


Pans were announced for an all-cable tele- 
phone route between Vancouver and Victoria. 
* * * 

With the rumble and roar of heavy traftic 
constantly above their heads, telephone men 
worked for five days, just beneath the crust 
of street paving the intersection of Gran- 
ville street and the Hastings-Pender lane, 
Vancouver, drilling, digging, and setting in 
place new ducts for telephone lines. They 
tunnelled under the street in preference to 
opening up and obstructing Vancouver’s main 
thoroughfare. 











ee * 


The B. C. Telephone football team, Van- 
couver, had reached the final round of the 
Brunswick Cup competition. 

* * * 

Stirling Ross, equipment engineer, had 
completed 25 years in the telephone business, 
20 in the service of the B. C. Telephone 
Company. 

* * * 

After operators had worked over five hours 
searched for a Grand 
Prairie (Alberta) man who had been calling 
a party in New Westminster, the call was 
finally put through, and from it the B. C. 
Telephone Company realized the sum of 15 
It developed that the Grand Prairie 
He had been calling 





and two provinces 


cents. 

man was not at home. 

from a Vancouver hotel. 
* * * 

On April 30, George McCartney, superin- 
tendent of construction, completed 30 years 
in the B. C. Telephone Company’s service. 

* + * 


(From TeLernone TarK, June, 1929) 





with 
system 


Vicrorta telephone people were bus 
preparations for a new dial telephone 
to be installed the following year. 





* * * 


A construction job was under way in which 
nine new telephone circuits were to be added 
between Vancouver and Seattle, doubling ex- 
isting facilities. Dan Gillis was foreman on 
the job. 

* * * 

A telephone typewriter school was held in 

Vancouver, with David Falconer as instructor. 
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William Hood, supervising janitor, passed 

away on May 22. 
* * * 

The B. C. Telephone float was a first-prize 

winner in Victoria’s Empire Day parade. 
+++ 
Three Cables Hit by Lightning 

Turee North Vancouver cables of the B. C. 
Telephone Company, one in North Lonsdale, 
one in Capilano and one in Lynn Valley, were 
hit by lightning and 100 telephones put out 
of commission on Monday, May 8. 

Commenting on the repair job done by 
B. C. Telephone men, The North Shore 
Press said: 





“By ‘Tuesday night, all of the damage had 
been repaired and the telephones were again 
in operation, the work having been rushed 
by local and Vancouver wire crews. 

“Considerably more damage was done than 
might be indicated by the “t that 100 
‘phones were put out of operation. With the 
wire in cases of this kind, it is a 
much bigger job than appears on the surface, 
for it is the ‘equipment behind the telephones’ 





crews, 











that is damaged and requires repairing. As a 
result of their quick job, telephone subscribers 


were put to a minimum of inconvenience.” 
++ ___ 


V. Miller Honored by I.0.0.F. 
at B.C. Convention 


Vepper Mirier, Vancouver cable 
splicer, was honored at the recent 
British Columbia Convention of 
the Independent Order of Odd 
Fellows, when he elected 
Grand Patriarch of the Grand 
Encampment. 
SS 


Last Mile for Jack Miles 
(Continued from Page 13) 
B. C. Electric’s billing depart- 
ment, and four married daughters. 

Gardening and fishing are his 
main interests. 

On the occasion of his retire- 
ment, a large number of associates, 
not only from his own department 
but from various branches of the 
company, gathered to do him 


was 





honor. The parting gift was a 
purse containing a substantial 


sum, the presentation being made 
by N. F. Pullen, the company’s 
public relations manager. 





outstanding job in the sale of War Savings Stamps. 
is Miss Irene McGillivray (left) selling the 2.400th War Sav- 
ings Stamp in 120 days, 
the purchase, 


A. L. Littig Retires 
Arrucr Leroy Lrrric, predecessor of N. G. 
‘itchpatrick as general traffic superintendent 
of the B. C. Telephone Company, and of 
later years an executive of the Pacific Tele- 
phone and Telegraph Company, retired in 
March. He was vice-president and general 
manager of the Northern California and 
Nevada area. 

In Los Angeles, where he had been general 
traffic manager for more than 10 years, 250 
former ociates gathered at a dinner to 
honor him and to wish him well. 

Mr. Littig served the B. C. Telephone 
Company from December 1, 1908, until 
October 1, 1919, resigning to take a position 
with the southern company. 

————--— 


Strong Support for Red Cross in 
; Royal City 

New Wesrainster telephone employees re- 
sponded liberally to the annual appeal of the 
Canadian Red Cross, contributing $415.50, 
as compared with § -50 the previous year. 
Of the 19-44 total, $72.50 was in cash and the 
balance of $343 in pledges. In charge of 
the canvass were Miss Prudence Dauphinee, 
Ralph S. MacPherson and Stan Hart. 
























Members of the Trail commercial staff have been doing an 


Here 


sith Miss Theresa Muzzin making 
In the background is Mrs. L. Wolf, agent, 
Photo by The Weir Studio, 
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Vancouver and the Mainland 








Miss Gee 





now of the Armed Services, were married in 


in March. 


is in the Navy. 


Miss Pover Weds Archie Snow 
WEDDING of interest to the couple’s many 
A friends in the Telephone Company took p| 
on May 6, when Miss Phyllis Pover, Kerri 
dale chief operator, became the bride of Archie 
Snow, of the Kerrisdale maintenance staff. 
A silver tea service was the gift of the Kerrisdale 














presentation being made by A. J. Jack, assi 
general trafic manager. The matching t 
hot water jug were gifts from the chief operators 
and the traffic department. Before the presenta- 
tion, Mrs. Snow was the recipient of a corsage of 
roses, violas and lilies of the valley. Mr. Jack e 
pressed the company’s appreciation for Mrs. Snow 
efficient service and extended best wishes for the 
couple’s future happiness. Many employees and 
ex-employees gathered at Kerrisdale for the pres- 
entation. 


















el oe 


Kerrisdale 


Miss Satty Hyams, of the commercial department, 
who ned to be married, was presented with a 
silver tea service from the staff. 

Miss Dorothy Patterson resigned to be married. 
The gift from the office staff was a set of dishes. 

The Misses Pansy Fiddler and Gladys Yeomans 
have resigned on account of ill health. 

The Misses Helen Beddy and Joan MacLure 
have been transferred to Long Distance. 

Misses Nona Kimberley, Barbara Watson, Audrey 
Foster and Marion Strathern have also resigned. 

Resignations were received in May from 
Murray, desk clerk, and the Misses D. Fraser, K. 
Davis and J. Davis. 
Gifts of the staff to Miss Murray were a banquet 


AL 





























ia Evans and William Docharty, both formerly 
of the Marine-Pacifie maintenance staff, Vancouver, and 
Halifax 
The bride, daughter of Louis Evans of the 
engineering department, is in the Air Force, and the groom 


cloth and serviettes, and a shower in her 
honor was held at the home of Miss June 
Abercrombie. 

In honor of Miss Fraser, a shower was 
held at the home of Miss S. Milne. itt 
of the staff to Miss Fraser was a tri-lite 
lamp, 

Miss K. Davis has resigned to be mar- 
ried and Miss J. Davis because of ill health. 

Promotions during the month were: Miss 
S. Milne, to desk clerk; Miss J. Abercrom- 
bie, to exchange clerk; and Miss C. Pope, 
to supervisor. 











* * * 


Bayview Traffic 
‘Tue Misses Margaret Brandrith, Barbara 
Purdy, Flora Flood, Geraldine Walsh, 
Yvonne Gillard, Marion Withers, Joyce 
Withers, Joan Nolet and Mrs. Lorraine 
Jackson have resigned. 

Miss Edna Loewen resigned to be mar- 
ried, and will make her home in Belling- 
ham, Washington. 

Miss Jeannie Ward resigned to be 
married, The groom, Bud Granger, is a 
captain in the U. S. A. Merchant Navy. 
y plan on making their home in South Caro- 














Th 
lina. 

Miss Yvonne Vuigner resigned to be married. 
A shower was held in her honor at the Women’s 
Service Club, 

The Misses Elaine 
Churchill, Lorraine 
n, Ma 
nd Susan 
Perkins have been 
transferred to Long 
Distance. 

eee ' Se 


Alma Tratfic 


Linurenanr Joan 
Ford, WRCN 
former Alma oper- 
ator, and Officer En- 
gineer J. Ralph F, 
Brackenridge, 
British Merchant 























vy, who has been 
cited twice for 
bravery, were mar- 


ried in the Little 
Church Around the 
Corner, New York, 
on May 16. 
Miss Leona 
(Babe) Love be- 
came the bride of 
Petty Officer Wil- 
liam Thomson in a 
ceremony at St. 
Philip’s Church on 
April 14. A shower 








Sto. P. O. George MeHardy 

and Mrs. Mellardy (the 

former Jean Kennedy, of 

Information, Vancouver), 

who were married on Decem- 
ber 18, last. 





“Home Thoughts from Abroad’. 
lish lane is Flying Officer 





was held in the bride’s honor at the home of Miss 
Christine Moncrieff, and the gift from the staff 
was a silver tea service. 

* * # 





Information 
Miss Lavra Inciam resigned to join the WRCNS. 
She was given a gift of silver dollars from the 
Information staff. 
Miss Jean Kennedy resigned to become the bride 
. G. W. McHardy. The gift from the 
alnut coffee table. 
tors to the office were Mrs. A. Bell, 
of Lethbridge, Sask. the former Dorothy Bent, 
and her three-week-old baby daughter, Lynne, 
who made the trip to the coast by ‘plane. Another 
visitor was M M (nee Helen Braun), 
from Los Angel 









Recent 








Dial Service 
Miss Frepa Pearce has been transferred to general 
traffic to take up a new position, 

Miss Jean Davidson 
resigned, A tea was 
held in her honor at 
the home of Miss 
Christine Boswell, A 
gift of flatware was 
presented on behalf of 
the staff. 


Miss Sylvia Goode 
resigned to be mar- 
ried. A’ shower was 
held in her honor at 
the home of Miss 
Grace Ratledge. Miss 
Booth, dial service 
chief operator, pre- 
sented Miss Goode 
with flatware, on be- 
half of the staff. 

Corporal Jane Len- 
nie was a recent vis- 
itor. 

Mrs. 








Pilot Officer Bob Jardine, 

xon of Blair Jardine, rev- 

enue aecountant, Van- 
couver, 


Don Smith 
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The cyclist in this leafy Eng- 
. Borrie, son of Jack Borrie, 
switchbourd construction foreman, Vancouver. 


(nee Stella Lofting) is now the proud 
mother of a baby boy. Mrs, Smith's 
husband is now overseas with the 
Armed Forces. 

Miss Florence Purvis has resigned 
to be married, A shower was held in 
her honor at the home of Mrs, Sproule. 
On behalf of the staff, Miss Booth, 
dial service chief operator, presented 
Miss Purvis with a set of flatware. 








* * *# 


Hastings Tratfic 
Norma Suyrite has been trans- 
d to Bayview and Miss Beatrice 
Cooper to Glenburn, The Misses Ivy 
Murray, Hazel Chunn and Helene 
Hindle have resigned. 

A shower was held at the home of 
the Misses J. and D, Ostertag in honor 
of Miss Mona Singer whose marriage 
took place recently. The gift from the 
staff was a table cloth. 

Mrs. C. Campbell, of Calgary (the 
former Miss Margaret Stone of the 
Hastings staff), was a recent visitor to the offi 
Mrs. EK. Carlson of Seattle, a former employ 
of the Telephone Company, was also a recent 
visitor to the office, 





















* # # 


Fairmont Tratfic 


ur Misses June Batt, Margaret Bawn and Mar- 
ret Freeland have resigned. 

Miss Winnifred Simmonds has resigned to be 
married, 

The Misses Hazel Campbell, Alma Davidson and 
Audrey Dodds have been transferred to Long 
Distance, 

Mr. and Mrs. Fred Hull (nee Georgie Stewart) 
became the proud parents of a baby girl, Patricia 
Lorene, at the beginning of May. 

The sympathy of the staff is extended to Miss 
Beatrice MeArthur in the loss of her father, and 
to Mrs. Isabel Hamilton in the loss of her sister. 

* * * 


North Traffic 
Miss Dorts Krny, act- 
ing senior operator 
and former Hastings 
operator, resigned to. 
be married, April 26, 
and is making her new 
home at Port Alberni. 
She was guest of honor 
at a shower held at 
the home of Miss D. 
Pennicott, and re- 
ceived a lamp as a 
parting gift from the 
staff. 








fig 
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Abbotsford 
Ow Saturd ; Pilot: Officer Donnel EB, 









Miss Phyll elly, 
senior operator at the 
Abbotsford exchange, 
beeame the bride of 


Kimberley. son of Edward 

Kimberley, of the build- 

ing department, Van- 
couver, 








Flying Officer Donald William Mellveen, a flying 










instructor at No. 24 Elementary Flying Training 
School, Abbotsford, whose home town is Bowman- 
ville, Ont. They were married in ‘ y Unitec 








Church Abbotsford, by Rev. G. R. Tench 
the bride, other operators participating in the affair 
were Miss Jean Weir, a member of the bridal 
party, and Mrs. Bill Hambly and Mrs. George 
Bodell, who assisted during the reception, 





* * # 


Nelson 
Mrs. Dororiny Ramspex, night operator, has re- 
signed to join her husband, Erie Ramsden, who 
left the Nelson Daily News to join the staff of the 
Victoria Colonist. 

s*# * 


New Agents 


Ow June 1, Miss Eleanore M. Boyd was appointed 
agent-chief operator at Merritt, succeeding Miss 
Mataya, who resigned to be married. 

Miss Grace McDonald is the new commercial 
agent at Glenburn, succeeding Miss Merna Me- 
Mullen, who resigned to be married. 

On M 19, Mrs. Alice Berry was appointed 
agent-ch operator at Cloverdale, succeeding 
Miss P. Jamieson, who resigned to be married 

Miss EK. L. MacDonald is the new agent-chief 
operator at Abbotsford, succeeding Mrs. D. A. 
Clement. 
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Work Orders Department, Vancouver 


Miss Summiry Ayirnc has been transferred to 
Kerrisdale to be assistant agent. A piece of orna- 
mental china was the farewell gift from the staff. 
Miss Alice Hall and Miss Mary Wilson were 
added to the permanent staff on May 1. 
ympathy was ex- 
tended to s Bileen 
‘Thompson on the death 
of her father. 
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New Kerrisdale 
Chief Is Miss 
Moncrieff 


Tue new Kerrisdale 
chief operator is Miss 
Margaret Moncrieff, 
who succeeds Miss 
Phyllis Pover. Miss 
Pover resigned to be 
married, Prior to her 
new appointment, 
Miss Moncrieff served 




















at Bayview as ist- 

ant chief operate 
The new Bayview 

assistant chief ‘oper- 


Harold L, Saunders, 
of H. Saunders, Inver- 
mere district plant man, 
who graduated from 
U. B.C. in May, He took 


son ator is Miss Maud 
Wilks, former Fair- 
mont evening chief 
operator, who in turn 
has been succeeded by 








a mechanical engineering Miss Edna M'Court, 
course and is now with former Alma evening 
the Northern Electric chief. Miss Edith 
Company in Montreal. Swires, former Ba 
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view night chief, is 
now Alma evening 
chief. 


* 
Miss K. Smith 
Injured 
Miss K. Surrit, of the 
general traffic staff, 
Vancouver, suffered 
two fractured bones 
in her left foot, in 
addition to other in- 
juries, when struck by 
an automobile 

cently. 
ee no 


They Do It in 
Texas, Too 
Tuts story is vouched 
for in Houston, 
7 








re= 





Donald C, Fisher, of the 
radio branch of the R.C- 





“Ts this the gentle- 
man who advertised 
the house and lot 
for sale?” came a 
telephone. 

“No, it isn’t,” a man replied. “What num- 
ber did you dial?” 
“Well, it 


A. FP. He is the son of 
C. B. G. Bisher, district 


feminine voice over the 





says here 75x260, and that’s 





She had mistaken the size of the lot adver- 
tised, 75x260, for the telephone number. 
—— =e 
Family Saved by ‘Phone Call 
How a telephone call saved the lives of a 
Vancouver family of three was told in the 
May 16 issue of The Vancouver Sun. Said 
The Sun: 

A returned soldier, his young wife and their 
14-month-old son owe their lives today to a 
telephone call which interrupted what might 
have been a fatal sleep in a room filling with 
gas Monday afternoon. 

The family— Robert McGuflin, 24, invalided 
home from overseas with a broken leg; Mrs. 
McGuffin, 19, and Bobby found un- 
conscious on a bed in their apartment at 2230 
Yukon shortly after noon by a fellow tenant, 
Mrs. E. R. Carpenter. 

Mrs. Carpenter had knocked at the door to 
tell them they were wanted on the telephone, 
but got no reply. 

Mrs. Carpenter called police and a Kings- 
way ambulance rushed the mother and her 
baby to Vancouver General Hospital. The 
husband was taken to Shaughnessy Military 
Hospital. They had recovered by nightfall. 

eS 





were 


Buy War Savings Certificates regularly! 
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Victoria Revenue Accounting 

ISS PATRICIA WILSON, of the revenue 
M accounting department, Victoria, has been 

granted leave of absence to join the 
“Wrens”, as a sick bay attendant. She has departed 
for the east for basic training. On leaving, Miss 
Wilson was presented with a writing case with the 
best wishes of the girls of the revenue accounting 
and commercial staffs. 

eae, ie 

















Victoria Traffic 

of the traffic department donated the 
sum of $18 for the Can- 
teen fund of H.M.C.S, 
nhill, 

s Kathleen Good- 
all has returned to 
duty after spending 
three months in Bast- 
ern Canada, where she 









visited friends in 
Halifax, ‘Toronto and 
Montreal. 
eee 
Courtenay 


A aviv wedding took 
place at the United 
Church Manse, Cour- 
ten on Wednesday 
evening, May 10, unit- 
ing Mrs. Wilda Helen 
Jones, second daugh- 
ter of Mr. and Mrs. EB. 
Handlen, and Chief Petty Officer Montague Gore- 
Langton, of Victoria, The ceremony was performed 
by Rev. J. S. Clark. The bride and groom were 
attended by Mr, and Mrs. T. Copley, of Victoria. 











Miss Pat Wilson 











* # * 
Belmont 

Dr ‘’ sympathy is extended to 

Miss May King, Belmont operator, 


in the recent death of her mother. 
* # & 


T. P. Waters Is Canadian 
Club Officer 
SRR , assistant district man- 
ager, Victoria, was elected to the 
executive of the Canadian Club of 
that city at the recent annual meet- 
ing. 





* e # 


Miss Walker Honored 
by A.D.C. 

A crnmurr to Miss BE. R. Walker, 
district traffic chief, Victoria, is paid 
in the current issue of The Observer, 
the Air Force’s monthly publica 
tion for Aircraft) Detection Corps 
observers, 

Under the heading “B. C. Tele- 





Miss 

left, 

ator, in Queen's Park, 
Toronto, 








Kathleen 
Victoria 





A < 


Mr. and Mrs, Bert Hoffmeister and their infant 
son. The father is a member of the Victoria main- 
tenance staff. Photo by Duncan Macphail, 


phone Traffic Chief”, the article in The Observer 
says, in part: 

“Every day many hundreds of A.D.C. reports 
are handled by the B. C. Telephone Company. 
Each report is given ‘immediate’ priority and the 
observer connected with A.D.C. headquarters with 
little or no delay. 

“When one stops to think, it can be well under- 
stood how this must disrupt the Telephone Com- 
pany’s ordinary traffic, It will also be realized 
that considerable reorganization and special i 
struction to telephone operators was 
necessary at the beginning. 

“One who has had a large part of 
the responsibility of attending to 
A.D.C. requirements, and — seeing 
that everything continues to work 
smoothly and efficiently, is Miss 
BK. R. Walker, who is the B. C. Tele- 
phone Company's district traffic chief 
for Vancouver Island, the Gulf 
Islands and Powell River, B. ( 

A biographical sketch of Miss 
Walker follows, and the article con- 
cludes with: 

“The A.D.C. is very fortunate in- 
deed to have the benefit of Miss 
Walker's experience and knowledge. 
Proof of her efficient supervision is 
borne out by the many compli- 
mentary remarks made by observers 
throughout the Tsland area, and the 
courtesy shown by operators at all 
times.” 

A photo of Miss Walker is repro- 
duced with the article. 























Goodall, 
toll oper- 
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Bouquets in Our Mail Bag 





For Our Victory Loan Advertising 
From a letter to Gordon Farrell, president of the 
British Columbia Telephone Compa 

“Whi 





yi 








n the final results of the Sixth Victory Loan 
lable, they will show that both the number 
and amount of subscriptions received from the 
general public have increased quite substantially 
as compared with the Fifth Loan, and that the 
over-all total is larger than ever before. The help 
received from corporations in the form of spon- 
sored advertising has contributed materially to the 
great success of this mass appeal to the Canadian 
public. 

“T write on behalf of the committee to express 
our deep appreciation of the assistance which we 
received from your organization. 

—G. F. Towers, 
General Chairman, National War Finance 
Committee, Ottawa. 
ee ® 


For “Splendid Service” 
From a letter to A. J. Jack, assistant general 
traffic manager: 
“Dear Sir: 

“I would like to draw to your attention the 
splendid service T received from one of your Long 
Distance operators last evening in connection with 
IT put in for my son in Saskatoon. I did not 
place the call until somewhere in the neighborhood 
of 6 p.m. from our office ‘phone here, PA 1271. 
It was very urgent that I get in touch with him 
before 7 o'clock p.m., but the operator reported 
he was not in Saskatoon, having gone to Regina. 
After a great deal of trouble she located him there 
and I got my message through to hir 

“Unquestionably your employee took a personal 
interest in this matter and went to a great deal of 
trouble to locate him, and I wish to express to the 
employee—whose name I do not have before me— 
my sincere appreciation of the very fine service I 
received at her hands last evening.” 

K. J. Burns, 
s ancouver. 

(Three members of the Long Distance staff 
worked on this call. They were: Mrs. Pat Gillard, 
supervisor; and Mrs. Olive MacNeill and Miss 


Joan Warburton, operators.) 
oe # 






































Bouquets for Bayview Operators 
From a letter to N. G. Fitchpatrick, general traffic 
manager: 

“On Saturday, May 27th, between four and five 
o'clock in the afternoon, my small child had a 
serious accident which necessitated our obtaining 
medical attention with the least possible delay. 
My telephone service is on the Bayview Exchange, 
and in the excitement of the moment I merely 
picked up the telephone and briefly explained to 
the operator the circumstances, pointing out that 
Thad to have a doctor immediately. ‘The ope 
gave me the supervisor who remained on the line 
and in constant touch with me until T was actually 
speaking to the doctor. 

















“This is. no doubt, just an every-day occurrence 
to your operators and supervisors, but to me it 
meant much more than I could adequately express 
in a letter. However, I would appreciate it very 
much if my sincere appreciation could be conveyed 
through your offices to the very capable ladies who 
proved of such assistance during a very trying 
quarter of an hour.” 

—Lr.-Co.. W. Wurre, 
3986 Blenheim Street, Vancouver. 

(The call was handled by Miss Sheila Mathias, 
operator, and Miss Elizabeth Abercrombie, super- 
visor.) 

















* 


* * 
From a letter to Miss A. Miller, Bayview chief 
operator: 

“Please convey my sincere thanks to the operator 
who so kindly isted me on Sunday, June 4th, in 
securing the services of a doctor for a very dear 
end and neighbor who passed ay suddenly 
m a severe heart attack. 

“This assistance was very much appreciated.” 
—Mrs. G. H. Fry, 
1736 W. 12th avenue, Vancouver. 
(Mrs. Helen Britton, operator, answered the 
1, and referred it to Miss Flizabeth Abercrom- 


supervisor, who summoned the doctor.) 
para 
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Salutes to Sidney Staff 

From a letter to Miss M. Enos, Sidney agent: 

“The boys of the North Saanich Volunteer Fire 
Brigade have asked me to give you and the girls 
of the staff this token of their appreciation of the 
excellent way any fire alarm calls have been turned 
in, and for fine co-operation given to them by the 
telephone company in Sidney during any fires. 
t the same time the members of the Fire Pro- 
tection Committee and all the members of the 
Sidney Businessmen’s Association would like to 
extend their thanks as well.” 

—F p Gopparp, 
Secretary, Sidney Businessmen’s 


Association. 
ei a: 

















From a letter to Miss M. Enos, Sidney agent: 

“On the occasion of my transfer to Winnipeg, I 
wish to take this opportunity of thanking you for 
the very fine co-operation you have extended to 
myself and staff since the opening of our Patricia 
Bay offices some ten months ago, 

“T should appreciate it if you would also convey 
to your staff of operators my thanks for much 
assistance and many courtesies rendered. ‘The 
speed and efficiency of service provided has indeed 
been gratifying, as well as of considerable value 
to this company in its operations. 

“Tam sure that you will extend to my successor, 
Mr. J. A. McDonald, the same fine spirit of co- 
operation in the future, that you have shown to 
me in the past.” 

















—D, G. Munrrny, 
Former Station Ma 
‘Trans-Canada Air 
Patricia Bay. 





ger, 
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A "Thank You” from Duncan Council 


From a letter to C. C. Simpson, district manager, 
Victoria: 

“At the final meeting of the City Council for the 
year 1943 I was instructed to express to you their 
sincere appreciation of the valuable services given 
voluntarily by your company to this community. 
I refer particularly to the operation of the fire siren 
direct from your Duncan office. 

“The Council send their cordial greetings for the 
New Year to yourself and trust you will convey to 
the staff in Duncan their thanks for courteous and 
efficient service.” 
















S. Fox, 
Chief Municipal Clerk, Duncan. 


** * 


Police Praise Victoria Operators 
From a letter to C. C. Simpson, district manager, 
Victoria: 

“T could not allow the moment to go by without 
expressing the appreciation of all of us for the 
service so unfailingly rendered by your Long Di 
tance and general operational department in 
toria. As the years go by, police work does not 
become any less onerous and, quite frankly, a good 
many of the kindly references received by this 
Force actually resolved out of the understanding 
and expeditious services of your staff.” 

—T. W. S. Parsons, 
Commissioner of Provincial Police, 
Victoria. 

ee * 


Tribute to Ganges Operator 

From a letter to Miss Aitkens, agent at Ganges: 

“T wish to bring to your attention, and, if you 
will be good enough to do so to the attention of 
your superintendent, the very excellent work of 
Miss Rosemary Loosmore in the recent case I had 
of calling upon her utmost effort to contact point 
after point to aid an aircraft that app 
in distress. Her ver. 
ance is greatly appr 




























iated 





—V.C. 
Regional Director, 
Aircraft Detection Corps, 
Gulf Islands. 
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Compliment for Cobble Hill Staff 
From a letter to Miss B. R. Trinder, agent at 
Cobble Hill: 

“At a meeting of the ARP held in Shawnigan 
Lake last night (March 23) it was decided to ex- 
press the thanks of the meeting for the co-opera- 
tion shown by your office with the fire-fighters of 
this district. 

“Please accept our sincere thank 

—D. Pa . 
Secretary, Shawnigan Lake 
Civilian Defence Area. 

* # 


“This Excellent Piece of Work” 


From a letter to Miss L. Boden, Long Distance 
chief operator, Vancouver: 

“On January 20th we placed an important call 
to a Mr. C. M. Helyar in Toronto. Unfortunately 
he had checked out of his hotel and left no for- 
warding address, but the resourcefulness and kind 



















co-operation of one of your operators located Mr. 
Helyar in Montreal. The call was completed from 
that point. 
“May I compliment, through you, the operator 
who handled this excellent piece of work.” 
—kK. H. Meanows, 
Furnasman Stoker Co. of B. C. 
(Members of the Long Distance staff who worked 
on this call were: Mrs. Pat Gillard, supervisor; 
and Miss B. Siddall and Miss E. Yates, operators. ) 
*¥ * * 








Bouquet for Long Distance 


From a letter to the B. C. Telephone Company, 
Vancouver: 

“Please find enclosed cheque for this month's 
account and toll calls. There is an item of a call 
to Washington, D. C., of $7.20. May I say that 
no amount is paid more cheerfully and thankfully 
than this one. Your toll de} ment went to no 
end of trouble in locating thi nd of years ago 
in Washington and were so gracious and courteous 
in doing it. 

“T would appreciate it very much if you would 
convey to your toll staff how much this wonderful 
service means to the public and what a new sense 
of values is awakened toward the telephone service 
generally. I have just returned after thre 
in Australia where the telephone service 
ernment owned. There can be no comp, 
drawn. 

“The promptness with which calls are attended 
; the wonderful courtesy and modulation of the 
ces in Vancouver; the uniform willingness to 
give service to the subscriber, are outstanding. 

“So please accept my thanks and convey it to 
whom it should go, for the work put in in tracing 
Attorney Clarence Bahr in Washington, after all 
other efforts had failed. I appreciate it deeply.” 
S. Ros NS Orr, 

5138 East Boulevard, Vancouver. 
* * * 


The Operator Was “Extremely Kind 
and Gracicus” 
From a letter to the B. C. Telephone Company, 
Vancouver: 

“On August 24th, at night, 11 o’clock, I called 
Long Distance to put through a call to a Mrs. 
Stanton, Midnapore, Alberta. 1 1 to thank the 
operator who took my call. She was extremely 
kind and gracious and went to a lot of trouble to 
help me, for which I am very grateful. 

“T thank her once again for her kind consid- 
eration 










































—Mrs. J. EB. Luan, 
6366 Bruce street, Vancouver. 
* * * 


“Her Kindness Will Be Ever Remembered” 


From a letter to the Fairmont Office, Vancouver: 
“On behalf of my mother and myself, I wish to 
thank the chief operator, on the kindness of getting 
a doctor, in the passing of my dear father, in the 
early hours of the morning, November 17th. 
“Her kindness will be ever remembered.” 
—Mrs. Arrucr Tarn anp Faminy, 
per Mrs. Helen Lattin (daughter). 
(The chief operator referred to is the all-night 
chief, Miss Belle Pattison.) 
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Navy League Thanks Victoria Operators 
From a letter to the operators of the B. C. Tele- 
phone Company, Victoria: 
“T should like to thank you all very much indeed 
our generous contribution of 
filling of Ditty Bags. Please be assured that this 
money will be put to good use.” 
—J. L. Duxnor, 
Secretary, Navy League of Canada, 
Victoria and ISland Division. 


ee # 


Colquitz Staff Complimented 


From a letter to C. C. 
Victoria: 

“T would very much appreciate it if you would 
convey my congratulations and thanks to the 
oper rators on the Colquitz exchange for their work 
during the Combined Test Air-Raid which took 











Simpson, district manager, 








place from 7.30 p.m, to 9.15 p.m. on Wednesday, 
June 7, 1944. 
The handling of all messages was first class in 








every way and I would very much | you to con- 
vey the context of this letter to the general man- 
age r of your company. 
—Carrars E. D. W. I 
Civil Defence Controller, District of S: 

* * * 


Praise from U. S. Engineers 


From a letter to the B. C. Telephone Company, 
Vancouver: 

“As the extensive programme undertaken by the 

U. Army Engineers in Canada is now in the final 
stage of completion, the functions performed by 
the Vancouver office are now accomplished, the 
staff is being demobilized and the office is to be 
closed. 
At the time that orders were received to open 
the Vancouver office, the security of the North 
American continent was menaced by our common 
enemy. The whole-hearted co-operation shown by 
your organization has played an important part 
in the operations that defeated this threat. 

“The advice and serv! contributed by your 
company he been of intrinsic worth in aiding us 
to achieve our objective and the undersigned would 
like to take this opportunity of thanking your em- 
ployees, and in particular your Mr. Fawns, for the 
valuable assistance rendered this office during the 
past two yea 

—J. C 




































5ER, Offic 
S. Engineer Office, 
ee 
Saying It With Cookies 
From a letter to Miss Clara Whidden, 
chief operator: 

“Bight years ago, when I first moved into Dun- 
ean, IT came to the conclusion that every girl on 
your board deserved a cookie. I am still of the 
same opinion, 

“Seriously though, I do want to express 
appreciation for the good service and court 
that the operators invariably show, and_ be’ 
rather inarticulate, [ y it with cookie 

—S. Cowan, 
Summit Lumber Co., Ltd., Duncan. 

(Mr. Cowan’s letter was in response to a “thank 
you” from the Duncan staff for a box of cookies 
‘gett reviously sent to them.) 


r in Charge, 
Vancouver. 





Dunean 
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Communication Milestone 
Four words, tapped off in dots and dashes on 
a paper tape on May 24, 1844, sounded the 
signal for the opening of a new chapter in 
the long history of communication. 

They were the “What hath God 
Wrought!” telegraphed by Samuel Finley 
Breese Morse from the U.S. capitol in Was 
ington to Baltimore, and from there  tele- 
graphed back to the point from which they 
had started on their eventful journey. They 
marked the opening of the era of successful 
communication by electricity. 

ae tS 
Ads Tell Britishers Not to ‘Phone 
Wiru their “tight little island” a beehive of 
activity for the invasion of Continental 
Europe, Britons have been exhorted to use 
the telephone less and | in order to save 
the lines for priority traffic. 

Government analyses of telephone mes: 
show that 80 per cent of them are “soc 
and therefore unnecessary. The Government 
General Post Office, which operates the 
British telephone system, launched an ex- 
tensive campaign to encourage decreased use 
of its ‘phone facilities. Ten thousand trans- 
port vehicles have been displaying posters 
and streamers designed by seven of Britain’s 
leading poster artis Newspaper advertise- 
ments have emphasized the need of telephon- 
ing curtailment, linking that need with war- 
time air and sea operations. Pillar boxes 
have also carried such poster me: 

eee SEAS 
How Much Is “Duty”? 
Wuewn a soldier charges up a newly estab- 
lished beachhead heedless of the shells and 
machine-gun bullets ripping around him. . . 
that’s duty. 

When a sailor stands at an anti-aircraft 
gun fiercely firing at an enemy plane, dis- 
regarding the bombs and lead falling from the 
skies . . . that’s duty. 

A soldier or a sailor has duty clearly de- 
fined for him. 

But how much is for a civilian? 

‘There But there is 
one job which every man and woman of us 
must consider duty if he would like to see the 
war shortened and our fighting men back. 

Hold on to your War Savings Certificates 
and Victory Bonds! 


words 
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“duty” 
is no clear definition. 
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Statement of Development, May 1, 1944 


British Columbia Telephone Co. 


Aga 
Albion 
Aldergrove: 
Balfour 
Belmont 
Bridge River 
Chiase. sat 
Chemainu: 
Cloverdale 
Cobble Hill 
Colquitz 
Courtenay 
Cumberland 
Dunean 
Ganges 
Golden 

and Forks 
Greenwood 

mmond 

NEY eh 
Hope 


Keating 
Keremeos 


Nelson 

New Denver 
New Westminster 
North Vancouver 
Oliver 

Parksville 

Port Alberni 
Port Coquitlam 
Port Moody 
Princeton 
Richmond 

Rock Creek 


West Vancouver 
+ Westwold 
Toll Stations 


Totals it 
Chilliwack Telephones Ltd. 


Kootenay Telephone Co. Ltd. 
Cranbrook 
Creston 
Fernie 
Kimberley 
Michel 
Toll Stations 
Totals 
North-west Telephone Co, 
Campbell River 
Ocean Falls 
Powell River 
Prince George 
Toll Stations 
Totals 
Mission Telephone Co. Ltd. 


Totals for above companies 
n from January 


Connecting companies in B. 


Totals including connecting companies 


+Operated from Kamloops. 


1, 


No, of Tels, . of Tels, No. of Tels, 
Jan. 1, 1943 Jano 1,1944 0 April 1,1 


458 


253 
44 
197 
445 
82 


2,067 


2,676 
2,00: 


6,807 
4,21 


174 
1,070 


of Tels, 
1, 1944 





153,916 154,891 
1,301 


493 
233 
214 
218 
55 
30 





1,243 


it 














The Telephone Operator 


(The author of these lines is English-born Miss Patricia 
M. MacGill, now a Long Distance operator in Miami, 
Florida.) 


My fingers build a bridge of words that spans the 
long miles between a lonely boy and home. Troops 
move and factories thunder into action obedient to 
the calls that speed through my switchboard. 


A mother, a sweetheart, a wife wait by their tele- 
phones as | try to reach the soldier in camp or the 
sailor on shore-leave. And usually | succeed, for | 
know the love and longing that lie behind those long 
distance calls. 


The hopes, prayers and fears of a nation at war are 
in my keeping, for | guard the lines that unite the 
continent. | am a part of every ’plane that flies and 
every ship that sails the seas, for without.long distance 
calls they could not have been built. 


My job is one of the most important war jobs in 
the world. My responsibility is great, but my pride in 
it is greater, for although | am unseen and unknown 
| fight at my switchboard with the spirit of my brother 
with the gun. 





